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FAST is a programme operated by Resonance Health 
Analysis Services Pty Ltd (“Resonance”).  FAST is 
designed to provide information and support to 
Registered Users by providing, amongst other things, 
the following:   
 
• a system for data collection and patient result 

release;  
• a communication link between Registered Users 

and Resonance; 
 

This policy sets out how FAST uses your personal 
information (or that of your patients) and explains:  

• The information we collect  

• Use and disclosure of the information  

• Security 

 
In this Privacy Policy, words defined in the Terms and 
Conditions for FAST and the Service Agreement for 
FerriScan Service, have the same meaning, unless 

otherwise stated. The following definitions apply in 
this Agreement. 
 
The organisation to which this policy applies is 
Resonance Health Analysis Services Pty Ltd ABN 11 
092 813 244 ("Resonance"). This statement outlines 
Resonance's policy on how it uses and manages 

information provided to or collected by Resonance 
through FAST. 
 
Resonance is bound by the Australian National 
Privacy Principles contained in the Privacy Act 
(Commonwealth) 1988 (the "Act"), except in relation 
to any acts or practices which are specifically 

exempted by the Act. 
 
Resonance may, from time to time, review and 
update this privacy policy statement to take account 
of new laws and technology, changes to Resonance's 
operations and practices and to ensure FAST remains 
relevant to users.  Any changes to this policy will be 
posted on FAST. 

 
The type of information Resonance collects and holds 
includes (but is not limited to) your name and 
address details, email address, other contact details, 
practice details and information relating to 
undertaking the FerriScan service. 
 

Resonance may collect more specific information 
about you or your centre if you request or acquire a 
specific product or service from Resonance or 
participate in other activities conducted by 
Resonance. 
 
In operating FAST, Resonance generally uses 

information for the following purposes:  

• to provide you with products or services you 

have requested  

• to help Resonance manage and enhance its 

products and services  

• to communicate with you  

• to provide you with ongoing information in which 

Resonance believes you will have an interest  

• to give you the opportunity from time to time to 
receive e-mail and 'e-newsletters' from 
Resonance 

 
Resonance collects information from you for the 
purposes described above, each of which is a primary 

purpose.  It also collects that information for such 
other secondary purposes that are related to one or 
more of the primary purposes. 
 
Resonance may, in appropriate circumstances, also 
provide your information to companies or individuals 
Resonance engages to perform functions on its 

behalf, such as mailing of information, providing e-
mail services, conducting marketing activities, data 
analysis and research, and to anyone you authorise. 
  
 
 
 


